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Broker ratings
The products reviewed on this page by brokers are rated from one to five, based on the policy’s key benefits
★ Poor     ★★ Average     ★★★ Good     ★★★★ Very good     ★★★★★ Excellent

PRODUCT OF THE MONTH

Product
Citybond Suretravel

Underwriter
Europ Assistance

Commission paid
Net premiums

Coverage
There are four geographical areas – UK; 
Europe; US, Canada and the Carib-
bean; and worldwide destinations.

Minimum premium
£1,000 but brokers selling less than this 
can have a cash agency, where policies 
can be issued and paid for together.

Excess
£65 per insured, per incident

Contact
Iain Chalmers, sales director
Tel: 020 8676 9362
Email: iainc@citybond.co.uk 

Key benefits
●  Medical emergency and repatriation 

up to £10m;
●  Cancellation, curtailment and trip 

interruption up to £5,000;
●  Personal baggage up to £2,000; 
●  Personal accident up to £20,000;
●  Personal liability up to £2m;
●  Legal protection up to £25,000;
●  Cover for participation in up to 120 

sports and recreational activities.

Comment
Melanie Hampton, managing director 
at Alexander Miller Insurance Brokers, 
said: “Any travel insurance product 

should be clear and what is not covered 
should be immediately obvious. The 
medical and recreational exclusions or 
requirements should be shown much 
more clearly on the summary sheet, 
particularly the pre-existing medical 
conditions clause, which is very specific.

“There is a wide variation in cover 
given in the market, but this product 
does not compare to some of the cover 
offered by high-net-worth policies, so 
to say ‘superior’ may be somewhat mis-
leading. For example, public liability of 
£2m and cancellation expenses of up to 
£5,000 may not be adequate, and many 
companies offer higher amounts than 
this. No public liability cover is pro-
vided for any sailing. 

“The product is competitively rated, 
and can provide cover for extended 
trips, which is of great benefit to those 

travelling in their gap year or studying 
overseas. However, the young travel-
ler option allows only £100 or £300 of 
valuables cover, which is very low. 

Cover can also be provided for those 
up to 85, which is very good as it is 
hard to find insurers for those over 70. 
No skiing cover is provided after the 
age of 65, and the medical conditions 
are quite stringent. 

“In addition, the policy has an unu-
sual section regarding leisure activities. 
Policyholders may need to inform their 
insurers beforehand, certainly if they are 
sailing on holiday. If they are playing 
badminton or cricket, for example, poli-
cyholders have to use recognised safety 
equipment or standards, and then cover 
is only given on a prescribed basis.”

Overall rating: ★★★

Product
Elite D&O

Underwriter
Ace European Group

Commission paid
Varies

Coverage
● Side A – all loss resulting from a claim 

first made during the policy period 
against an insured for non-indemnifi-
able loss;

●  Side B – all loss resulting from a claim 
first made during the policy period 
against an insured where the company 
has paid such loss;

●  Side C - loss resulting from a claim first 
made during the policy period arising 
from any securities claim first made 
against the company for any wrongful 
act committed by the company.

Minimum premium
Varies

Excess
Varies

Contact
Dan Holloway, UK & Ireland directors’ 
and officers’ product manager
Tel: 020 7173 7257
Email: daniel.holloway@ace-ina.com

Key benefits
●  Additional excess limit for non-

indemnifiable loss; 
●  Emergency defence costs and legal 

representation expenses; 
●  Retired director or officer cover;
●  Tax extension;
●  Costs for bail bond, public relations 

and reputation protection; 
●  Extradition;
●  Prosecution costs; 
●  Foreign Corrupt Practices Act;
●  Occupational health & safety 

extension; 
●  Deprivation of assets extension; 
●  Full-limit pollution cover for non-

indemnifiable losses. 

Comment
Simon Hickman of Access Underwriting 
said: “This is a good product in general 
terms, although it is still written on the 
basis of a proposal form rather than 
statement of facts. Its significant features 
include retired directors’ cover for 10 
years if the policy is not renewed (most 
policies only offer this cover for up to six 
years), and run-off cover available where 
the company is purchased during the 
period of insurance but no mention of 

likely cost. In addition, under the cover, 
prosecution costs are paid for discharg-
ing or revoking orders of a director’s 
disqualification, the freezing of assets, 
restriction of liberty and deportation.

“On the downside, the wording and 
schedule is difficult to understand in 
some places and it is not clear what the 
benefit is of offering a reinstatement of 
non-indemnifiable loss where there is 
no sharing of the policy limit with an 
entity. However, I understand there is 
an optional entity extension for private 
companies that includes corporate man-
slaughter. The outside directors’ cover is 
reduced where the outside company also 
carries directors’ and officers’ cover writ-
ten by Ace. Voluntary workers are not 
covered under the employee definition.

“In addition, the minimum pre-
mium and commission is variable on 
a case-by-case basis, which offers bro-
kers no certainty as to likely levels of 
remuneration.”

Overall rating: ★★★★

D&O cover for the decision-makers

Holiday protection for a variety of age groups

May 2008
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ACE Europe provides a range of tailored Property and Casualty, Accident and Health and Personal Lines solutions for a diverse 
range of clients. 
Additional information can be found at www.aceeurope.co.uk

The ACE European Group has established branch offices in 19 countries across Europe, Freedom of Services permission to 
provide insurance services to clients in 30 EEA countries and affiliates in Egypt, Bahrain, Pakistan and Russia.


